
June 5th, 2017,

Weruva family—
 
We’ve concluded our testing, and we’re writing with an important update we hope will bring closure 
to our Australian pet parents.
 
You might have seen the results of our marine toxicology report we posted here Thursday. After a 
thorough analysis of the results of these tests in conjunction with third-party toxicology and veterinary 
experts, we’re ready to announce our conclusive findings that this unfortunate situation resulted from 
lower-than-expected thiamine levels in some batches of our Australian BFF canned foods. 
 
All other Weruva foods remain a safe choice, and we’ve removed all of the affected cans from store 
shelves. Further, we’ve taken immediate steps to ensure the safety of future BFF batches, as well as our 
full line of products. More on that soon—first, we’d like to give you a summary of all of the actions 
that led us to this conclusion. 
 
TEST #1:  HEAVY METALS
When we received reports of cats with abnormal neurological symptoms, we followed the advice of 
the Australian Veterinary Association (AVA) and tested multiple batches of all our products for heavy 
metals. Of special concern in our testing were mercury levels because it could have offered a possible 
explanation. The test results, however, offered no cause for concern—meaning heavy metals were not 
likely the cause of the symptoms reported.
 
TEST #2:   THIAMINE 
We then consulted with both an independent toxicologist and the AVA, who suggested low levels 
of thiamine might be the possible cause. Acting upon this guidance, we publicly advised that 
veterinarians consider treating affected cats for thiamine deficiency. Because time was of the essence, 
we concurrently started sending different waves of our products to an independent lab. While all 
of our other Weruva products tested within normal ranges, test results showed that some of our 
Australian BFF canned foods contained low levels of thiamine. 
 
TEST #3:  MARINE TOXINS
To confirm our findings, we conducted an additional series of tests. Although there was only a small 
chance that our foods were contaminated with marine toxins (domoic acid and a host of shellfish 
toxins called PSP), we ran tests on multiple batches of food to be sure. As expected, these tests 
concluded that marine toxins were not a factor. To be clear, domoic acid and PSP were not detected. 
 
Once again, thank you so much for your patience and continued support during this incredibly 
difficult time. As challenging as it has been for our company and the many pet lovers and pet 
parents who work here, we know it pales in comparison to what affected Australian cat parents have 
experienced. Rest assured, Weruva foods remain a safe choice—and we’ll be working hard to ensure 
they remain so. 
 
If you have been personally affected by this issue, please reach out to us so we can help advise and 
work with our insurance company to have them respond as soon as possible. Please contact us with 
any questions you still have—you are a vital part of our Weruva family. You can reach us at  
wecare@weruva.com or by phone at 1-800-108-382. 


